FLAG TEAM FAQ’s
Q. Do we get to watch the cricket?
A. You won’t have access to spectator seats during the match day, however, we will make sure you have a space
to rest in between your duties with the aim that this area lets you watch some of the cricket in your down
time.
Q. Who will be my point of contact on a match day?
A. One of the members of our Sport Presentation team will give you their contact details at the training days.
you have any questions you can simply give them a call or send them a message.
Q. What time will I have to arrive for a match day?
A. You will be given all your timings from the Sport Presentation team but for a day match you will need to
arrive on venue from 07:30 till 16:00. For Day/Night matches you will need to arrive a little later at 09:30
and finish around 18:00. One thing to note is you may finish slightly later if we are unlucky and get some
rain.
Q. Will a uniform be provided?
A. You will be given a full uniform including trainers, trousers, t-shirt and jacket to really make you feel part of
the Cricket World Cup team.
Q. Will I be given accreditation?
A. Yes, without accreditation you won’t be able to access the venue on match day. When we send out our
confirmation emails we will also ask you to fill in a short form and submit a passport style photo. We
will then issue you with accreditation so that you can access your venue on a match day. *NB – if you are
under 18, we will have a slightly different process for you to access your match venue. Don’t worry if you’re
successful we will give you all the details during your training session.
Q. Should I bring food with me?
A. We will look after you on the food front and provide you with a lunch bag and refreshments on match days.
You’ll also be issued a water bottle with your uniform so make sure you bring this along with you.
Q. What if I have dietary requirements?
A. No problem, just tell our Sport Presentation agency on the training days and we’ll make sure we sort you
out with something appropriate.
Q. What will I be doing at the mid innings break?
A. You will have the unique opportunity to be on the pitch to help coordinate the mini cricket matches
between the Anthem Kids with thousands of spectators watching on.
Q. Will I get to walk out with my team’s flag?
A. We will try our best – If your team is playing that day we will do everything we can to let you carry their flag
out. For the other games, we want you to remember you are there to provide the best spectacle for all the
spectators in the ground and the millions of people watching on television around the world.
Q. Why a minimum of 3 matches?
A. Ideally, we want you for every game, but we know that five matches can a be a little bit of stretch. We need
to make sure the flag delivery is as polished and refined as possible, so it is key that we have consistency
across the personnel involved.
Q. Will you pay travel expenses?
A. The reason we have asked you to pick the cricket venues closest to you is to reduce travel as much as
possible. However, we will ensure you are not out of pocket and where possible and we may run a pick-up
service from the city centres (if demand is high).

Q. Is there any parking at the venues?
A. Unfortunately, we don’t have space for cars to park at the cricket venues. If you require parking we suggest
you find somewhere safe, secure and suitable outside of the venue.
Q. What if I’m not in the 16 – 23 years age bracket at time of application?
A. As long as you are 16 by the 1st of January 2019 and under 24 by the 15th of July 2019, you will qualify to be
part of the programme.
Q. What is a reserve day?
A. If we have abnormal weather conditions(rain) and no play happens, there is a chance we will go to a reserve
day. This only happens on the semi-finals and final. Hopefully it won’t happen but if it does the reserve days
are as follows and we’d ask you to come back:

MATCH

VENUE / CITY

MATCH DAY

RESERVE DAY

Semi Final 1

Old Trafford, Manchester

9 July 2019

10 July 2019

Semi Final 2

Edgbaston, Birmingham

11 July 2019

12 July 2019

Final

Lord’s, London

14 July 2019

15 July 2019

If we’ve not answered everything you need to know then please email us on FlagTeam@CWC19.co.uk

